
 CITIZEN CMP-40L
MOBILE PRINTING

Robust. Powerful. Easy to use.
Four inch printing: anywhere, anyone.

Simple design, intuitive operation
The CMP-40L is designed like all Citizen 
printers to be simple to use and easy to 
operate.

The durable, strong moulded plastic case 
is IP54 rated and can withstand drops of 
1.8 metres meaning your printer will keep 
running and running.

Applications

• Labelling
• Mobile receipts
• Queue busting
• Delivery slips

• Price 
 markdown
• Ticketing
• Payments
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Specifications

Model CMP-40L

Printing method Line thermal dot printing

Printing speed Max. 80 mm per second, 3.1 ips

Printing width 104 mm, 4.1 inches

Media width 50 - 112 mm, 1.97 -  4.41 inches

Media roll size Diameter up to 58 mm, 2.28 inches

Fonts Font A, Font B, Download bitmap and true type font

Media type Thermal labels & receipt paper

Media sensors Gap, Black mark, Paper end, Peeler

Resolution, Dots per line 203 dpi (8 dots per mm), 832 dots per line

Interface

RS-232 (mini DIN connector), USB (mini B connector)

Options: Bluetooth with Apple™ MFi compatibility

Options: Wireless LAN Wi-Fi 

LCD Colour Graphic LCD 128×64 dots

Case design Heavy duty plastic with impact resistance edge mouldings

Environmental rating, drop test Exceeds IP54. Survives multiple drops of 1.8 metres.

Weight (inc. battery, excl. paper) 1 Kg (with battery) 

Dimensions  (W x D x H) 164 × 174 × 80 mm

Operation & Storage environment -10 to +50 °C and -20 to +60°C (10% to 90% RH non condensing)

Battery type and capacity Hard pack 7.4V 2600mAh.

Adapter specification Input: 100V-240V AC, 50/60Hz.  Output: 9.0 volts, 4.0A

Emulations ESC/POS®™, CPCL™, ZPL™, Command compatible

Drivers and SDKs iOS™; Android™; Windows 7, 8, 10 and compact/phone variants; Linux/CUPS

Features & Benefits

• Easy media loading with drop-
in paper loading and paper out 
indicators.

• Label or receipt printing

• LCD display for easy configuration 
and operation

• Integral peeler for labels

• Integral tear bar to cut paper to 
length.

• Adjustable paper width: 2 - 4.4"

• Heavy duty protection: IP54 and 
drops of up to 1.8 metres

• Lithium Ion battery technology and 
easy-to-change power packs.

• AC adapter as standard designed 
to recharge batteries on-board the 
printer.

• Range of interfacing options 
including USB, industry standard 
serial plus Bluetooth® and Wireless 
LAN networking options.

• Windows drivers and software 
development toolkits for a range 
of application platforms including 
iOS™ and Android™.

MOBILE PRINTING
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High capacity media rolls
The CMP-40L printer can accept media rolls with a 

diameter of approximately two inches. It supports 

label printing via the integral label-gap sensor as 

well as receipts.

 CITIZEN CMP-40L



Legacy Technology Services

866-271-9891
Talk to an expert, call

www.LegacyGlobal.com

About us 
• Legacy Technology Services is a leading nationwide provider of mobile 

computing, barcode, printers and point of sale equipment and services. 

• For over a decade, thousands of clients across North America have trusted 
us to provide equipment from leading manufacturers backed by the services 
to support them. 

Latest Hardware from top manufacturers 
• Legacy handles virtually every major manufacturer of mobile computing, 

barcoding and point of sale equipment. 

Expert Repair and Maintenance services 
• Legacy is one of the largest repair facilities in North America and is an 

Authorized Repair Center for many manufacturers. 

Discontinued product sourcing 
• They don't make it anymore? Our inventory also includes manufacturer 

close-outs and discontinued equipment to support our clients legacy 
infrastructure. 

Trade-in and Disposal services 
• That old equipment laying around your facility may still have some value. 

Legacy routinely purchases equipment from our clients around the globe. 
• Data destruction 
• Hardware disposal 
• Auditing services 

Dedicated client account team 
• Dedicated, highly trained account managers are here to answer all your 

questions and provide top notch service. 

Equipment rental services 
• Sometimes renting is a better solution, Legacy's huge rental inventory provides the 

equipment you need for temporary needs and projects. 

Legacy, Inc.,  
56 Chancellor Drive, 
Roselle, IL 60172 

630-622-2001 
Toll Free: 866-271-9891 
Fax: 630-622-2044

Some brands and partners


